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INTRODUCTION

The state of Jammu and Kashmir (J&K) is a fasampatjeographic region including unique blend
natural and cultural characteristics. The stateptsed of three regions - the Jammu division, tlade\of Kashmir
and Ladakh. Though by area Kashmir is the smallestince (15.73%) but in terms of population, ithe largest
(54.93%). Hindus and Sikhs are prevalent in Jarmegion with Muslims as a minority, on the other haddislims
are predominant in Kashmir valley with Hindus & Bskas a minority and Buddhists in Ladakh-Baltistgion.

At the time of transfer of power from British todia, there were 562 princely states in India anerev
prince was given three options; join Indian Unigmin the Dominion of Pakistan or remain independé&mst of
the states had signed the Instrument of Accessidord 15 August, 1947 and joined the Indian Unieadl by
Congress, except Hyderabad which was ruled by diMudawab, Junagadh in Western India, a Hindu nitgjo
state ruled by a Muslim ruler who wished to joirkiBen dominion, and Jammu and Kashmir a Muslimadvigj
state ruled by a Hindu king. In the end, Junagadh added to Indian union when New Delhi held aiptife in
the state, which Pakistan never accepted, Hyderalaadbrought under control by India using armeddesr and
Jammu and Kashmir became victim of a military dispolitically and diplomatically which still comties(Lamb,
1991).

Kashmir has been an acknowledged conflict areangeelnder continuous violence for the past thr,
decades. It is more in focus regarding militandyil cinrest, human rights violations that make #dorang subject
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for researchers. Though the turmoil in Kashmir hadun in 1940s but from 1989, the struggle foritidependence of the
state intensified and armed struggle began. Aspeedia report published in 2008, the death tolinfinearly two decades
of insurgency in Kashmir is more than 47,000 peaypié this figure does not include people who disapgd as a result of
the conflict(Reuters, 2008). As per the 156-pagmme‘Everyone Lives in Fear’ published by the hmiztional Human
Rights Watch in 2006, since 1989 (to 2006), over080 people are claimed to have died during theflictn
(Human Rights Watch, 2006) After this period, themere mass uprisings in the years 2008, 2010 arst rmoent 2016
wherein hundreds of people got killed and thousangsed. Official figures reveal around 110 peofust their lives in
the 2010 Kashmir uprising(Ishfag-ul-Hassan, 201 Human Rights Review's 2016 annual report putstttial number
of killings in 2016 at 383 (including 145 civilia){¥asir, 2017).

This conflict has a devastating and catastrophfecefwith the widespread social disorder, disorgation,
educational backwardness, physical and mental theddtterioration, mass psychological depression artieme
helplessness. Most alarming aspect of the condlittat prominent victims of violence during thetléhree decades are the
youth. No aspect of their young lives has beendafbuched by the conflict that has broken dowditi@nal community
structures, weakened authority figures, disintegtatultural norms and coping mechanisms and destrapmmunity

networks that used to provide support in timesrigic (Hassan, 2011).

Media is believed to have a critical role in anynftict. The role of the mass media in conflict sitions has
attracted enormous scholarly attention. Media fioncas a platform where the causes and impactsrdfict are discussed
and solutions for peace are generated. Though #itkanis sometimes blamed to escalate conflictjtthds a tremendous
potential to contribute in conflict resolution apeace building. The media can either report neglgtion political

opponents, or raise the legitimacy of those sufpppgeaceful negotiations (Wolfsfeld, 2004).
Role of Community Media in Conflict Resolution

In Kashmir, media penetration has grown enormoaslyn any other part of the world. However the eath is
not uniformly distributed as this base is more arbased and large swathes of rural and remote sggraeross the state
still have no adequate access to any form of mBdlg(2015). Though, no community media exist insKmir but the

experiences worldwide have shown that communityianpldy a role in any conflict.

Frances Fortune, SFCG’s Africa director who rundiagprojects in eight countries emerging from cimfl
including Angola, Burundi, Sierra Leone and Libebielieves that the role of community media in sufipg peace is
immense. “Governments are not very good at comnatinig to their people, yet often there is so mueimg on during
and after conflict that people need to know andewstdnd. You can change the way a government esg&yen

prevention of conflict is possible if you providegple with alternative ideas early enough”(Kim&a07).

Conscious that in today’s radically changed mediadscape; community media can play an importar, rol
notably by promoting social cohesion, intercultudi@logue and tolerance, as well as by fosteringroanity engagement
and democratic participation at the local and negidevel(Council of Europe, 2009). Community radibrough its
openness to participation to all sectors and alpfpeein a community/ies, creates a diversity oftesiand opinions on the
air(C. Fraser, 2001).

TerYat, a talk show run on a community based rad#dion in Gulu, northern Uganda was set up to ptem

dialogue and better public understanding in ordetdfuse tensions. (Momanyi, 2015). Ministers, mersatf parliament,
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religious leaders, politicians and rebels talkhia studio or by phone and give their views on thgsito foster peace and

development and answer questions through phon@JiNBP, 2006).

In northern Uganda, an area that was worse affdntete conflict, a radio station Mega FM set upthey United
Nations, donor agencies, church organizations amdgovernmental organizations (NGOs) help commesitd deal with

the challenges of re-establishing peace after gtréMomanyi, 2015).

A research conducted to study the role of communisdia in peace building in post-conflict Rwanda ha
revealed that community radio has contributed tacpeby defining community in terms of region and defining the

concept along the same ethnic lines that have prtvbe problematic in the past(Mutasa, 2015).

Radio Okapi created by the United Nations Missioi€ongo has been credited by regional analysts edting

tensions, counteracting propaganda, and helpingleéo eastern Congo rebuild their lives afterws(Kimani, 2007)
Community Radio in Kashmir

When peace and security is a priority, the meardegélopment usually take a second place. Corffects the
level of development in several ways. The delatheintroduction of a development medium in Kashimithe form of

community radio is one such consequence.

It was December 2002 when the Government of Indi@ved the policy for the grant of licenses faiting up
of community radio stations in India. By Novembdl08, there were 38 operational community radioimtatin the
country. By 25 April 2013, the number of applicasoreceived by the Ministry of Information and Bdoasting had
reached 1200, 428 Letters of Intent (LOI) wereassand 191 Grant of Permission of Agreement (GOftgy)ed and 148
community radio stations were on air (Ministry afdrmation and Broadcasting, 2013). As per the Bigis report, the
number of operational community radio stations ridid as on 25 May 2018 is 217 and 306 organizathass been
provided the GOPA (MIB, 2018).

While this medium was adopted in other states efctbuntry much earlier, it took a long time to erte valley
of Kashmir. The first effort to use radio for thevélopment of the community was made in 2009 wteToP South Asia,
running similar programmes elsewhere, in collaboratvith the Islamic University of Science and Teclogy (IUST),
Awantipora, started a community radio program ia #hwantipora community. Though it was planned ttalgissh a
community radio station in the campus of IUST lwould not become possible due to the reasonsistisd in the paper.
However, a successful and effective community mogPesh Kadarhmeaning “A Step Forward” was started in 2009
that has completed 350 episodes by March 2018.

AIM AND METHODS

This study is aimed to study the reasons as to e#dgument the evolution and challenges of firsttefkind
community radio program in Kashnftesh Kadamstudy its content, analyse its popularity andceffy among the local
audience of Awantipora where the CR program is dhaB®mth qualitative and quantitative research tepes were
deployed inthis study. The method of content amalyss adopted to study the aim, focus and comtetite program.
Content analysis is the method used predominamtigass communication research. It is based onaheepts originally

developed in other social sciences. Content amalgsa methodology in the social sciences for shglyhe content of

!pesh Kadam is an Urdu word meaning ‘a step forward’
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communication. Earl Babbie defines it as "the stwdyrecorded human communications, such as bookfsites,
paintings and laws”(Babble, 2009).

One (first) episode dPesh Kadanirom each month was selected for a period of theses (2014-2016) ¢tesh
Kadamto understand the issues highlighted by the progfnis is a form of systematic sampling, whereiergK" item
is selected to produce a sample of sifeom a population size df (Bajpai, 2010). Since the program was not produced
for 10 weeks in 2014 and 24 weeks in the year a82ahe number of months for which the program wasduring these
three years was 28, so was the number of the sdlegtisodes. In the year 2014, the valley wasyhddyastating floods
that affected all the districts of the valley amdtihe year 2016, there was a mass uprising aftekiting of a young
militant Burhan Wani. Due to this uprising, curfewere imposed in 9 districts of Kashmir for moraritfive months
(PTI, 2018).

The quantitative procedure of the survey was usestudy the listenership patterns of its audieroeploying a
well-structured questionnaire. S. M. Harrison defirsurvey as a process by which quantitative faetscollected about
the social aspects of the community composition actiVities(Harrison, 1930). Eighty respondentghia age group of
16-35 years were covered under the survey. Thigpgmwas selected for the survey as this is the agepgwhich was
identified as the target audience of the programnduhe baseline survey. The respondents werellggligided on the

basis of gender (male: 40, female: 40). Discussiatts coordinators of the community radio prograraalso held.
Community Radio Program in Kashmir

The thought of introducing community radio for Avigora emerged during a fellowship program initthtey

Panos South Asia to expose and train journalistsaademicians from two parts of KashinlPanos South Asia is an
NGOs with an objective to work in partnership witbth local and regional partners, to stimulate exfiorm public and
policy debate and to provide information on keyismment and development issues that is accessibieultiple target
groups(Panos South Asia, 2010). In one such progmamducted in 2008, a staffer from Islamic Univigrsif Science and
Technology was trained at Nepal regarding the conitpumedia. Nepal has a wide and efficient netwoflcommunity
radio stations that has emerged as an efficientelmafdcommunity radio across the globe. Nepal, wittmall fraction of
India's population, has 260 community radio stat{dain, 2015).

In 2009, the university decided to establish itsnoeommunity radio station as a community developgmen
initiative and apply for the licence of the saméioligh the university did not receive any writtesp@nse to the
application, but upon enquiring the status of thiversity application for a community radio licendewas revealed that
the approval could not be granted as there is mry @irbase near the campus (approximately 3 kmg/aaad it was

apprehended that the transmission of the prograynimiarfere with the wireless communication of greny?

Universities, Deemed Universities and other edoaati institutions shall be permitted to locate thensmitters

and antennae only within their main campuses (Gowuent of India, 2006).

This clause of the policy guidelines makes it difft for the institution to establish its transmittat any other

place.

2Conversation with Shazia Yousuf, Coordinafesh Kadan(2017).
*Two parts of Kashmir separated by Line of Contta() between Indian and Pakistan.
“Conversation with Deputy Registrar (Academics), TU$an. 2017
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The other main reason as to why the varsity faitedbtain the licence is the belief of the governh&f India
that community radio in Kashmir could be used asealium of communication against the state. GoventrotIndia has

a policy that they cannot give transmitters toghaeral public in border and sensitive areas (Ra26a7).

So the university decided to start with a commuiisiged radio program under the tilesh Kadaras a joint
initiative of the Islamic University of Science af@échnology (IUST), Awantipora, and Panos Southa&si non-profit
organisation aiming to put critical issues in théblic sphere through the media. IUST is a ruralersity situated in
Awantipora with the majority of its students frooral areas. Out of around 3000 students of thatyaebout 60 per cent
belong to rural areas. Among the rural districtshed valley, the students mostly belong to Soutlshf@ir (Pulwama,
Anantnag & Shopian). The capacity of Departmentafrnalism of IUST and experience of Panos South ifssworking
on radio were brought together in this endeavouafoommunity based initiative using radio as d.tbhe Memorandum
of Agreement (MoA) between Panos South Asia andTlu&h for 3 years starting 1 November 2009 supplobtg the

Foreign and Commonwealth Office. Since 2013, thearsity has been supporting the program froms oesources.

The target community for the program is Awantipaapwn located in the South Kashmir in Pulwamatrigis

The town is almost equidistant from the other @itgrof Srinagar and Anantnag. Besides, lying anNfational Highway
the town assumes importance because of it beingtaribally rich place. The town has served asdagital city of King
Awanti Verman in 18century AD. Administratively it is a tehsil of Distt Pulwama. It has been categorized as a Notified
Area Committee under the Census of India 2011, M83houses and a population of 12,647, of whiOBBare males
while 3,665 are females (Sex Ratio: 408). Theditgrrate of the town has increased to 81.75% amsigé/.76 % in
2001. However, the female literacy rate (55.5% iglmless than the male literacy rate (91%) in tle@.aAs can be seen
there is a huge disparity in literacy among matesfamales in the town(National Population Cen2041). As a political
unit, the town is part of the Pampore assembly titolesicy. It is one of the areas of the South Kaslwhere the conflict
has affected almost every life (Hassan, 2011). Gijmesing of 2016 emerged from South Kashmir and rfaximum
protests and causalities were reported from thim.aDespite this, the community members associattd the Pesh

Kadamcontinued to use this medium as a medium of devedop rather than the issues of the conflict.

Pesh Kadanmaims to give a voice to the young Kashmiris magsm® Awantipora. The first episode &fesh
Kadamwas broadcasted on 20 December 2010 and so fat 880 episodes of the program have been broadthst.

program is broadcast on Sunday evening every wéakever, the program was not on air during theofeihg breaks-

* Two weeks in June 2010 due to unrest when more1B@rpeople got killed and strict curfew was impbseall

major districts of the valley.

e Two weeks in March 2013 when the program was notdcast due to some technical problems at Radio
Kashmir, Srinagaf.

e 10 weeks during Kashmir floods (September — Noven2i0d4) as the transmission system of Radio Kashmir

Srinagar was badly damaged.

» Six months in 2016 due to the Kashmir unrest thagtiy affected the South Kashmir.

®PNOS South Asia is a part of the family of Pancsitute.
®Email with Janisar Qureshi (Coordinat®eshKadamon 3 March 2014.
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As per the program coordinator, “The program iseadrat serving three primary purposes. The firsd, the most
crucial, is to create a space for development aftyin the area. Years of conflict in the vallewdaesulted in a shrunken
space for development of the youth. The prograemith$ to create a space where the youth finds drootige and gainful
creative space. At the same time it can providethéth media skills in the form of professionalitiag. The second is to
use radio as a tool for communication in voicinguiss relevant to the community of Awantipora. Tikiglso an effort
towards setting up a community radio (CR) statiortHe town. CR is emerging as a powerful tool foasgroots level
communication and the location of IUST in Awanti@grovides an apt opportunity for a radio statidreke it is not only
a space for the youth, but also a tool to voicaassmportant to the people of Awantipora and tlashir in general.
With an institution such as IUST facilitating sueh space, the idea is to create a sustainable letlwden the
communication needs of the community and structaresfacilities of the institution. The third is pwovide a real time
technical training for the journalism students @8IT and youth in Awantipora. With a full-fledgedidio and equipment,
the programme also acts as a part of a completeigmabus technical training regime of the universis far as broadcast

journalism is concerne(.

Pesh Kadandeveloped its own module for engaging the commumiémbers from Awantipora and the students
of the Islamic University of Science and Technold@®% of whom belong to rural areas). A baselinevesy was
conducted in Awantipora to gather relevant infolioratregarding the local people that ultimately leelpn deciding the
content of the proposed program (Imran S. , 20@%he first phase of the program production, s@eouth from IUST
and Awantipora were involved with the program whoneeptualised, wrote, recorded, edited and manadethe
production related work under the supervision afcteers in the university and trainers provided bapd3 South Asia.
Four radio clubs were constituted with members flawantipora and IUST. During the first two yearstioé production,
the radio club members were trained by the exp&dm Nalanda Way Foundation, a Chennai based nofitpr
organisation working on several issues through tthearisual arts, music, dance, radio and films.mdd India, an
organization involved in the manufacture and sgttip of community radio stations helped in settiupgthe necessary

infrastructure in the university.

In the last eight years, more than 200 youth (enabe-group of 9-30 years) have been trained iRP#sh Kadam
studio. The initial trainings were conducted byfpasionals and people from academia focussing emtbduction of
community-oriented participatory programs. Therdtainings are conducted by the community membens the IUST

students and teachés.
Content on Peshkadam

So far more than 350 episodesRafsh Kadanhave been aired on FM 102.6 MHz of Radio KashBiiiagar on
every Sunday at 2100 houResh Kadantovers a range of issues from public health amd e@imenities to the traditions
and culture of Kashmir. Some of the issues thaehmen covered so far are — casual labour, pogfiyation and other
agricultural issues, child rights, water scarcitye environment and climate change, illiteracytdnig various career
options etc. Segments related to different aspetcthe community or issues related to youth in gehare covered
(Showkat, 2011).

" Email with Ms. Sana Beg (Coordinat®tesh Kadar)) 2012.
8Conversation with CoordinatoPesh Kadanon March 2017.
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The programs were mostly based on the issues tbed highlighted by the community members during the
baseline survey. It included segments based owcwdgnie, education, child labour, health, child iomzation and other
social issues. As per a study carried out on irtepisodes dPesh Kadanin 2013, the program had 94 segments on 11
broad categories, viz “Cover Story”; “Talent”; “Kiikee Rang (Colors of Sports”; “Health”; “Pesh Kada@enius”;
“Career Counselling”; “Meri Kahaani (My Story)”; tfigmeel (Milestones)”; “Kisan Sanchar Seva (Farmer’
Communication Service)”; “Nehake Nuskay (Prescoipgi by Neha)” and “Vox Pop (Voice of People)” (Np8013).
Besides, segments named Kath pend (A platformigmudsion), Innovations, placement bulletins, rattema, quiz, radio
documentaries, programs on environment, historjfju@iand traditions of Kashmir have also been pathe program.
Though the program started with 6basic formats diao program in 2009 but it used to give spacdifferent creative

segments also. Most of the segments were nametehpembers of the radio club.

The varsity has developed all the necessary equipmi¢hin a studio where the community members BusT
students work together for the production on eagdment of the program. It acts as a part of a cetapnd rigorous
technical training regime of the IUST as far asdolwast journalism is concerned. The radio-club nemiwho comprise
of students and young community members conceptualaich segment of the program regarding which ¢hbégct the
relevant broadcast material. For that, they araghacquainted with various techniques, like howntitivate a person for
sound bites, how to arrange these voice clips deoand so on. Besides, they are guided aboutahieus stages of the
programme production. Though members of the radlibscare not the regular contributors of the progras the
frequency of their contributions has declined targe extend in last two years but there are conitjwamembers as young

as 13 years old who often visit the studio for Blgatheir recorded material with the productionntea

The community members (those who are radio club begg) are provided a Radio Club Identity Card by th
Department of Journalism and Mass Communicationhef Islamic University of Science and Technologytlaet is
essential in a conflict-ridden place like Kashmhere a person is supposed to reveal his/her igeattifeveral occasions.
Though the department issues audio recorders todimenunity members but some also use their persoablle phones

for recording.

Survey Findings

Table 1

Respondents who Listen to Number | Percentage
Radio 64 80
Radio Kashmir (Srinagar) 50 62
FM Radio 55 69
Pesh Kadam 53 66
Pesh Kadamegularly 17 21
Participate in any segment 14 18

The survey conducted among the Awantipora youtleakad interesting facts and also helped to undetdtae
gaps and challenges of the program. All the respotsdconsider radio as a medium of entertainmeshirgformation and
have access to radio though it is second populdiumeafter television, but more popular than prirgdia (newspapers &
magazines). Eighty percent of the people listerthto radio, out of which sixty-two percent listen Radio Kashmir
(Srinagar) for 1-2 hours daily. Sixty-nine percefithem tune to FM stations of the valley. Pertin@nmention here, that
there are only two FM channels (equally popularimagar, accessible in Kashmir that include 1G2/6Radio Kashmir
of All India Radio and 92.7 Big FM of Reliance Bdmast Network.
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Sixty six percent of the respondents listefPéshKadanwith about twenty-one percent who listen to thegpam
regularly. Eighteen percent of the respondents Ipaviicipated in at least one segmenPeShKadamThe participation

ranges from giving bytes in the program segmentsoughhe recording of a whole program (mos#gx Popand Kath
Pend)

Table 2
Respondent Satisfactionl Number | Percentage of PeshKadam audience
Format of program 47 88% (59 % of total audience)
Time of program 34 64% (42% tdtal audience)
Table 3
Popular Segments| Number | Percentage of PeshKadam audience
Cover Story 30 56 (37 % of total audience)
Health 26 49 (32% of total audience)
MeriKahani 24 45 (30% of total audience)

Fifty-nine percent of the total respondents (tlanhprise 88 percent tfeshKadanaudiencg are contended with
the format of the program, though all the respotgl@rant an increase in the duration of the commumiogram. All the
respondents who listen to the program expressedpleasure that Awantipora is the only communiiythe valley that
has a program focused on their issues. The cover istthe most popular segment of the program ayddnpercent of the
total respondents (56 percent of tReshKadamaudience). It is followed by the Health anEeriKahani (My story)

segments popular among 49 percent and 45 percé#mt BéshKadanaudience respectively.

Fifty-six percent of thePeshKadanrespondents suggested that there is a needfogehanthe content of the
program and 64 percent of them suggested an irelieathe duration of the program. The timing of iregram was

considered appropriate by 64 percent of them.
CONCLUSIONS

The attempt of the university needs to be appredias it has taken a major and critical step iatorg a media
for the people of Awantipora where their issueslddne highlighted and discussed. In conflict anshdter hit community
like Kashmir, the medium of community radio canyptagreat role in sensitization for development padce-building.
The lessons from the community radio in Nepal arfdcAn countries needs to be remembered where dle af

community radio in conflict resolution has beenyerucial.

Kashmir has faced media gag several times (Intemet Federation of Journalists (IFJ), 2017), andning a
community radio in such a scenario is a challengétdelf. Though several efforts have been madeitiiive this
community space in the best possible manner, bot still needs to be don®eshKadars a small step in bringing the
concept of community radio to the people of Kashvaitey. The success of this program points towandspossibility of
having a community based media in Kashmir as 8&@ime of the challenges that the program experigntede-

« At some instances, some of the content of the pragnas been edited by editors at Radio Kashmina§air
citing the policy of the AIR as its reason.

* The turmoil in the state has disrupted the produnctind transmission of the program at several amisis
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There is a decline in the participation of the camity members in the production of the program thedds to
be addressed.

The program is run by the university as a commusiipport initiative and the community members do no

participate in the management of the program.

The community based program of IUST has been abdain a space. Comparing the conterteghKadanwith
that of the content broadcasted didyaWan{Community Radio station, Pune UniversitppeshKadamhave
worked on the issues other than education. WhileePuniversity’s station is focussed to develop anemt
among the students, teachers and administratidgheofarsity(The Indian Express, 2017)(Sakal Timg817),
PeshKadamhas highlighted the issues that goes beyond theersiiy’s internal issues. Also, the program has
reached more audience that the Community RadidoStatn by Jamia Millia University, New Delhi. Ninger
cent of the target audience listen to the Jamia@onity Radio (Fatma M Khan, 2016).

More than 350 episodes of the program have beesuccessfully by the university while actively egumy the

community members. Most of these problems coulddbeed if the varsity will be given a license fbetestablishment of

a community radio station in the campus. The usiteragain applied for the license in 2017 with thepe that the

requisite permission will be granted. Besides, plagticipation of the community members in the mamgnt and

administration of the program is crucial, so a camity body for the station/program needs to be tituted.
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